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Universal Service Administrative Company
2000 L Street, N.W.
Eighth Floor
Washington, D.C. 20036

APR {) 8 Z008

USAC ~
Signature a·Ul.'

Re: Progress International, LLC (Form 499 ID: 825928)
Revised Form 499-Q Filings

Dear Mr. Fiscus:

Pursuant to ourrecenttelephone discussion, onbehalfofProgress InternatioruU LLC ("Progress"),
I am enclosing revised 499-Q telecommunications revenue reports to correct erroneous revenue
information reported on the fonus originally filed on or before May 1, 2007, August 1, 2007, and
November 1, 2007.

Progress is awholesale provider oftelecommunications services with its corporate headquarters
in Houston, Texas, and its centerofoperations inMonterrey, Mexico. Because 100%ofits revenues are
international "carrier's carrier" revenues, Progress is exempt from contribution to the federal Universal
Service Fund.

In 2007, on the 499-Q telecommunications revenue reports due May 1, August 1, and November
1, Progress incorrectly reported a large proportion of its revenues as being end-user U.S.
telecommunications revenues. Unfortunately, this error was not discovered until the companybegall
receivingUniversal ServiceFund contributioninvoices from USAC. The invoiced contributions now total
nearly $800,000, an amount that is far in excess of what Progress is able to pay.



Ken Fiscus
April 8, 2008
Page 2

Attachedaretheoriginal, signedrevisions onbehalfofProgress forits 499-Q filings inwhichithad
originallymisreported its revenue. The attached forms correctlyreflect thecompany's status as a"carrier's
carrier" with zero assessable revenues. Progress requests immediate processing of these revisions.

Progress sincerelyregrets the errors itcommitted in filing its 499-Q's from MaythroughNovember
2007. While ithas been unableto determinewith certaintyhow these errors occurred, Progress believes
it was due to employee turnover resulting in an inexperienced administrative employee incorrectly
interpretingthe reporting categories set forth on theForm 499-Q. Because this was clearly an error, it
wouldbe unfair andpunitive to enforcecollection ofthe invoiced amounts,which donot correspondto any
end-user revenues the company has ever received or expected to receive.

Moreover, Progress utterlylacks the financial wherewithal to paythe invoiced amounts. As a
wholesale telecorrnnuriications provider, Progress by nature operates with very slim margins. Even
assumingUSACperfOlms a"trueup"based on the subsequently-filedForm 499-A's correspondingto
2007 and 2008, the prospect ofhaving the balancerestored to zero in over ayear provides no comfort
to Progress, which will face-severe financial hardship as itstruggles to payamassivebalancethat itnever
expected to have topay. Progress is aware ofthe availabilityofa deferred payment option thatwould
spread outpayments over a 12-monthperiod; however, this would similarlyprovideno reliefas the entire
arnountwould come duewell before thebalance is restored to zeroby operation ofthe true-up process_

For all ofthese reasons, itwouldbe extreme and inequitable to enforce collectionoftheoutstanding
amounts billed to Progress because ofits errors in completing past Form 499-Q'so Progress therefore
requests thatUSACinunediatelyaccept the attached revisions and remove all outstanding contribution
balances from Progress's account.

Please contact the undersigned at 703-584-8670 ifany questions arise concerning the above
referenced enclosures or ifyou require any additional information.

Sincerely,

~~~
Steven M. Chernoff / . _
Counsel for Progress International LLC

Enclosures
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===

Reporting Worksheet
»;:> Please read instructions before completing «<

~--- 101 Filer 499 ID r- 825928
PROGRESS INTERNATIONAL LLC -=="'-----
742720257

FCC Form 499.Q Telecommunications
Quarterly Filing for Universal Service Contributors

....",=",.,:.•.-.,. - --

Block 1: Contributol' JdenUfication Information

_~ Legal name of fa ort!n entit

_" ..J~_ ...!B~ emQ!QYer Identification number

__ 104 Name telecommunications provider is doing business as

__...1Q~L ..HotdlnfLcom an All affiliated com anles should show same name here.

106 FCC Registration Number (FRN)

107 Complete mailing address of reporting entity's

.., ~ ....<.•,,",.,~!.~orate he~?~~!1ers ...=~'""=='.='=""''''='''=''-_=_' __ '_".,:.",,,-.
Block 2: Contact Infonnation

Column (b) and (c) not requested

l:lis.\Qri.Q~Jor:
October 1 - December 31 (prioryear)

January 1 - March 31
Apr1l1 - June 30
July 1 • September 30

-=~=CC-=C~e7==-::;;=::=--=:=-=::=---I--------1Gross-billed revenues from all sources [sum of above}

EroJo<;JJ'>lire=l>lLfQI:
April 1 ~ June 30
July 1 ~ September 30

October 1 ~ December 31

January 1 - March 31 (foJJowing calendar year)

Total Interstate International
Revenues Revenues Revenues

,:T:.;:ec:le'7C"o=m,:m,:U",n,:;fC!!.a",ti=0'in":s":,p:;rO~V=id::."d'"t,,,O,,O"lh"'e"r"""''''-lv"e"rS"a"i'''s'''.rv'-.-iC.e-li--.--.--_- __-_--_@)---- --.JQL._-__-._J --_-_!0._-__-_-_.--------
contributors for resale as telecommunications or as
mterco~ Vol? '_____ _.__ ...._".""~ . _
End-user telecommunications revenues Including any
pass-through charges for universal selVice contributions,
bul excludin international~to-internatlonal revenues
An other goods and services117

116

115

118

._.._1J.~.__ Year of historical revenUe information
EJJiml~

114 Indicate whlch 0 Februal)' 1

quarterly filing ® May 1

Ihls represents 0 August 1
_,_____ 0 November 1

Historical billed revenues with no allowance or
deductions for uncollectibles. See instructions,

for Lines 117 and 118

'" c...._ .._·....,··,---"'"-~..1-1- .."".".,.",,,.,:::,,,,,,,~~.
revenues lncluding any pass~through charges for universal servIce contributions, but
~xcludlnglQl~ilationaHo-internationalrevenues _~ '.,~._

"120'-' Projected collected end-user interstate and international telecommunications
revenues including any pass-through charges for universal service contribU!lons, but

..,.",....= .....:."'~ng jnternational~fo..internatjQ..naf revenues _ _ __.===-_ _ ==
.JrrC?~k 4: CERTIFiCATION: to be signed by an officer of the reportIng entity .

121 I certify that the revenue data contained herein are privileged and confidential and that pUblic disclosure of such informatlon -----
would likely cause substantial harm to the competitive position of the company, I request nondisclosure of the revenue 0

"..(nformat!~:l9.?~~.!:ed heLe:!n pursuant to section~0.459•.~~::!? 64.711 and 64.604 oflhe Commission's Rules. •. ~~,._ ...~'.
I certify Ihat I am an officer of the above-named reporting entity, that I have examined the foregoing report and to the best of my knOWledge,
Information and belief, all statements of fact contained in this Worksheet are frue, that said Worksheet is an accurate statement of the affairs of
the above--named company for the quarter and that the projections of gross-billed and collected revenues represent a good~faith estimate
based on company procedures and policies. / /! /
122 Signature ~~~~ L.-

123 Printed name of officer fir;t CESAR MI E ta~t SANTACRUZ

-::.-_;;;4.__EQsitiqG~l\t! reQor1inR'!DJ~Y. . GENERAL.cOU~~~ . • -==
___..125 Email ofofficerllRequiredlfavaiiablelJCSan1acruz@marcatel.net _. •

126 Dale -;f;;,,cF,ce.c.br:.::u.c.ary="2::.7"'.2::0:.::0.c.8_-,--,-.,---,-.,--_c-: •
···~1~7.,"_ .!.~~~~fillng I~:.._.__. q.~~~::al flllng-~_ 0 Revised filing [reV~ions due within 45 days of original filing deadline] _-=':=-=
00 not man checks with this fonn, Send this form to: Form 4$lOata Collection Agentch USAC 2XDL Street N.W Suite a:o\Nashlngron DC, :a::r:m
f or (jcldi~on8Ilnforma1ion regardioglhls worXsheetcontact Telecommunlcations Reporling Workslleetlnfo: (88S) 641 ,8122 or via e·mail: f orm499@>universalservice.org

PERSONS WU.fULLY fllAKING fALSE STATt:/'JEmS IN THE \/IORKSHtET CAN BE PUNISHED BY FINE OR !fl/PIUSONM:m UNDER .TITLE 18 OF THE UNITED STATES CODE, 18 U.s.c.S1C01

Save time. avoidpr.obJems - file electron/cafly at http://forms.universalservice.org FCC Form 499-0
February 2001



FCC Form 499-Q Telecomrr .ications
Quarterly Filing for Universal SerVice t... ... ttnbutors

-Slock 1:- ContrIbutor Ide";illflcauon InFonnation

Reporting Worksheet
»> Please read Instructions bell.>l~ completing «<

I 101 = Flier 499 10 r
Approval by OMS

3060..(J855

825928

, PROGRESS'INTERNATIONAl LLC

104 Name telecommunications provider Is doing business as

105 Hoidlng company rAIl affiliated comDanles Should snow same name here.l

107 Complete mailing address of reporting entity's
corporate headquarters

1090 OLD KATY RD
HOUSTON. TX 07669

IXC INTERNATiONAL LLC

PROGRESS

00058885090

I 742720257

106 . FCC Realstrallon Number IFRNI

102 Legal name of reoorUna emitv

103 IRS emolover Identification number

SIOGk 2: Contact Inronnation

106

109

110

Person who comoleted this worksheet

TelEtphon8 number of this oe-rson

Fax number of this osrson

'un WIS

52

52

Ml J L~st

I 61 \. 12477717

I 81 I. 12477701

MONTES

111 Email of this nerson imontes(j%marcatel.net

112 Billing address and billing contact person:
{Bills for Universal ServIce con1rlbutlons
wlll be sent to thls address.)

Block 3: Contributor Hfstorlcal and Projected fWvenue InfotmatJon

113 Year of historical revenue information

Interstate International
Revenues Revenues

Projected revenues for
April 1 ~ June 30
July 1 ~ September 30
October 1 ~ December 31
January 1 ~ March 31 (following calendar year)

Total
Revenues

Hjs10riCBI revenu~
October 1 ~ December 31 {plior year)
January 1 ~ March 31
Apnl1 ~ June 30
July 1 ~ September 30

Fi!lng due

~
FeblUm,. 1
May 1

X August 1
November 1

IndIcate-which
quarierlyfiUng
thIs represents

Historical biUed revenues with no allowance or
deductlons for uncollectibles. See instructions.

114

lal (b\ le\
115 Telecommunications provided to other universal service

contributors for resale as telecommunications or as
interconnected VolP

116 End-user telecommunications revenues including any
pass-through charges for universal service contributions,
but excludina lntemaUonal~to-tntemationa' revenues

117 All other goods and services Column (b) and (c) not requested

118 Gross~billed revenues from all sources [sum of above] for Lines 117 and 118

119 Projected gross-blled end-user Interstate and lnlemational telecommunicatlons
.

revenues including any pass-through charges for universal service contnbutlons, but
excludina intemational~to-Intemational revenues

120 Projected collected end~user inferstate and jntema~onai telecommunicaUons
revenues including any pass-through charges for universal service contnbulions, but
excludlnn intemational-to.jhtemational revenues

Block 4: CERTIFICATiON: tl) be SIgned byah officer of the reporting entity

I certify that I am an officer of the above-named reporting entity, that I have examined the foregoIng report and to the best of my knowledge,
information and belief, all statements of fact contained in this Worksheet are true, that said Worksheet is an accurate statement of the affairs of
the above-named company for the quarter and that the projections of gross--biIJed and collected revenues represent a good-faith estimate
based on company procedures and policies. / f.. /' __'
122 Signature .£ c::;/CI2..aa /42Jtt "--
123 Plintednameofofficer ,Ort CESAR Ml E "" SANTACRUZ

124 Posillon wllh reoortlna enlltv GENERAL COUNSEL

125 Email ofofficerIiReoulredifavaliablellcsantacruz@marcatel.net

126 Dale February 27,2008

127 This filing Is: ,DOriginal filing (]] Revised firing Irevisions due within 45 days of original filing deedline]

Do not mall checks with this form. Send this funn to: Fonn 400Data Collection Agentcb USAC aml Street. N.W Suite 3JJWlshington DC, alm
for addffional inronnatlon regarding this wori:sheetcontact TeJecommunications Reporling WorRsheetlnlb: {8BB) 641-8722 orvia e-mail Fo1lJl499@ univelSalservice.org

PERSONS WUfllLlV M\KING fALSE STAlEl'itNlS !N THE v.uRKSHEET CAN BE PUNISHED BY flNE OR Il\I'f'RlSONM::m UNDER nfl.E 18 Of 1Hf.: UNfl'ED STAlES CODE. 16 usc. §'lCOl

Save time, avoidproblems -file efectronicafJy a1 http://forms.universalservice.org FCC Form 499.0
February 2007



Approval by OMS
3060-1)855

825928·Block 1: Contributor Identlflcatlon Information j -101 Fiier49910 I

FCC Form 499-Q Telecomrr '.cations Reporting Worksheet :
Quarterly FUing for unh,~rsalSe!'Vice ..._.,.trjb~.tors »> Please read instructions befLo•." completing «<

102 Leoal name of renortlna enUIv I PROGRESS INTERNATIONAL LLC

103 IRS emolover Identificallon number I 742720257

104 Name telecommunications orovlder Is doirm business as

105 Holding compahy IAII affiliated companle~ should show same name here.)

106 FCC Reolslralion Number fFRN)

PROGRESS

IXC INTERNATIONAL LLC

00058885090

107 complete mailing address of reporting entity's
corporate headqu~rters

1090 OLD KATY RD
HOUSTON. TX 07669

Bloc,k 2: Contact Information

108 Person who completed this worksheet '",t LUIS Ml J la~t MONTES

109

110

Telephone number of this person

Fax number of this oerson

52

52
( 81 )_

( 81 l-

12477717

12477701

111 Email of this person Imontes@).marcatel.net

112 Billing address and bliling contact person:
[Bills for Universal Service conlrJbulfons
will be sent to this address.)

BloC'-k 3: Contributor Historical and Projected Revenue l"formatlon

113 Year of historIcal revenue information

Historical billed revenues with no allowance or
deductions for uncoUectibles. See instructions.

114 Indicate which
quarterly fillng
lhls represents

SJinJu!-'lO

~
F'b""", 1
Mey1
August 1

X November 1

Historical revenUes for
October 1 - December 31 {prtor year}

January 1 - March 31

Aprll1 • June 30
July 1 • September 30

Total
Revenues

Projected r~.$J.Q.t
April 1· JtJIl& 30

July 1- Sel>lember 30
October 1· December 31
January 1- March 31 (followIng celendaryaar)

Interstate International
Revenues Revenues

(a) (b) (ol
115 Telecommunications provided to other universal service

contributors for resale as tetecommunications or 85

interconnected VolP
116 End-user telecominunlcatlons revenues including any

pass--through charges for universal selVTce contributions,
but excludinn intemationaHo~lntemationalrevenues

117 All other goods and selVlces Column (b) and (e) not requested

118 Gross~bllJed revenues from all sources [som of above]
for Lines 117 and 118

- e---"lT9 Projected gross billed end usef Interstate and International t lecommunlcabons
reVenues inclUding any pass~throughcharges. for universal service contributions, but
excludln ln1emationaHo-lntemational revenues

120 Projected collected end-user interstate and internatlonal telecommunicaUons
revenues including any pass~throughcharges fOT unlversa) service contributions, but
excludin intemational-to~Jntematonal revenUes

Btock 4; CERTIFICATION: to be signed by an officer of the reporting entity

I certify that I am an officer of the above~named reporting entity, that I have examined the foregoing report and to the best of my knowledge,
infonnation and beJjef, air statements of fact contained In this Worksheet are true, that said Worksheet is an accurate statement of the affairs of
the above~namedcompany for the quarter and that the projections of gross-billed and collected revenues rep'resent a good~fajth estimate
based on company procedures and policles. I"h /~ -r.:
122 Signature ..e-,..e::p/ ca..a..a. / d.tL G:--..

123 Printed name of officer Fl", CESAR ., E "~SANTACRUZ

124 Posllion with ",portlno enlav GENERi\L COUNSEL

125 Email ofofficerIlReQulredlfavaiiablellcsantacrUz@.marcatel.net

126 Dale February 27, 2008

127 Thi. filing is: 0 Original filing mRevised filing [revisions due within 45 days of original filing deedllne]·

00 ootmaH checl;s with this funn. Send thIS form to: form .mData COIl,,:ction Agentcb USAC AroL Street, N,\ftJ. Suite aDW:lshington DC, tIXX36
For addltionallnforrnation regarding !hIs worKsheetcontaet Telecomml,lnications Reporting Worksheetlnl'o: (888) 641·6722 orvla e"mait f orm499~ universalservice.org

, PERSONS WW'UlI.Y MiKING FALSE STATEM:NTS IN ll£VIORKSHEET CAN l1f PUNISHED BY flN£ OR 1I>f'RISO!"f.IIENT UNreR mu: 18 Or THE UNrrEO STATES CODE, 16 US,C.§1001

Save time, avoIdproblems -file efectroniCfJl1yat http://forms,unlversalservice.org FCC Form 499-Q
February 2007


